
 
 
 

CANCELLATION / NO SHOW POLICY 
 
 
Due to the nature of physical therapy, your progress and full recovery 
are dependent on both our experienced physical therapists, and your 
active participation and commitment to your appointments. 
 
Our policy is as follows: 
 
 
CANCELLATION 
 
If you need to cancel your appointment, please contact Foothills Sports 
Medicine at least one day prior to your appointment.  If you call to cancel 
your appointment on the same day as your appointment, a $25.00 
Cancellation Fee will be assessed.  The fee will be due on your next 
scheduled date of service.  An appointment rescheduled for the same day 
or within the same week is not considered a cancellation. 
 
 
NO SHOW 
 
If you have a scheduled appointment and do not show, a $25.00 No 
Show Fee will be assessed. 
 
These fees will be WAIVED if you reschedule the missed appointment 
WITHIN the week that you cancel. 
 
 
 
 
Signature: ___________________________ Date: ____________ 


